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HV. TURKEY 
CONCEPT & FACT SHEET / SUMMER SEASON 2023 

 
 

DISTANCES  
CONSTRUCTION YEAR 
RENOVATION YEAR 

2004 
2014 

DALAMAN AIRPORT 15 km CONCEPT Holiday Village 

SARIGERME CENTER 2 km CATEGORY 4* HOTEL 

ORTACA CITY CENTER 16 km SEASON SUMMER ( MAY /OCTOBER) 

MUĞLA CITY CENTER 92 km BOARD ALL INCLUSIVE 

ADDRESS 
Fevziye Köyü Akçagöl Sarısu mevkii 
No:361, 48600 Sarıgerme Ortaca-
Muğla / Turkey 

AIRCONDITION: 
COOLING/HEATING 

Suites SPLIT & Main Building 
CENTRAL 

WEB SITE www.tthotels.com TOTAL ROOMS  500 

E-MAIL infopalace@tthotels.com CAPACITY 1560 

TEL (+ 90) 252 286 85 01 TOTAL AREA 198.000  m² 

FAX (+ 90) 252 286 86 15 VOLTAGE 220 w 

PAYMENT TYPE Cash, Mastercard, Eurocard, Visa SMOKING AREA 
According to 4207 law act, 
smoking is not permitted in 
indoor areas. 

TRANSPORTATION 
N/A by the hotel. The public shuttle 
runs every 15 mins. nearby the hotel 
or preferable taxi. 

PETS Not Allowed 

SPOKEN LANGUAGES 
 
Turkish, English  
 

BEACH 400 m Beach - pebble, sand 

NUMBER OF LIFTS 8 GENERAL MANAGER Erol AKKUŞ 

INVOICE ADRESS 

TT Hotels Turkey Hotel Hizmetleri 
Turizm Tic. AŞ. TT Hotels  Palace  
Tropical. Fevziye Köyü Akçagöl 
Sarısu Mevkii No:361 48600 
Sarıgerme, Ortaca/Muğla 

TAX OFFICE & NUMBER 
Büyük Mükellefler VD. 
 6100 126 588 
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ROOM TYPES AND DESCRIPTIONS 
 

Rooms with pool and garden views; balcony, WC, bathroom, bathtub, air-conditioning, safe box, direct dial telephone, minifridge,black board,ceiling fan ( except kids 
den and  Suit rooms ) 2 x satellite TV.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  PALACE HV   S23  ROOM PROPERTIES 

ROOM TYPE CODE 
FAM 
DBL 

FAM 
DBL 
(C) 

FAM 
TWIN 

FAM 
TWIN(C) 

KIDSDEN 
KIDSDEN 

(C) 
SELECT 

DBL 
ADAPTED 
DBL 

 
SUIT 

 
SUIT 
(C) 

Total Room &  
Bed Capacity 

ROOM DESCRIPTION 
STD 
DBL 

STD 
DBL 
Con. 

STD 
TWIN 

STD 
TWIN 
Con. 

KIDS 
ROOM 
(Bank+ 
PlayS.) 

KIDS 
ROOM 
Con. 

(Bank 
PlayS.) 

Std 
Dbl Bed 
+ Jacuzzi 

+dvd 

ADP. 
Room 
(std ) 

SUITE 
SUITE 
Con. 

TOTAL ROOM 162 40 72 18 48 12 42 8 86 12 500 

TOTAL BED 486 120 216 54 192 48 126 24 258 36 1.560 

MAX.  PAX CAPACITY 
(adult + child) 

2+2 or 
3 

2+2 or 
3 

2+2 or 
3 

2+2 or 3 2+2 or 3 2+2 or 3 2+1 or 3 2+2or3 2+2or3 2+2or3   

AREA (m²) 32 m² 32 m² 32 m² 32 m² 32 m² 32 m² 32 m² 32 m² 38 m² 38 m²   

UNIT 1 1 1 1 1 1 1 1 2 2   

Units sep.with door N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Units sep.with sliding d. X X X X X X X X X X   

Units sep.with stairs  N/A N/A   N/A N/A N/A N/A N/A N/A N/A N/A   

Units are not seperated N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Twin Bed N/A N/A 72 18 N/A N/A N/A N/A N/A N/A   

French Bed 162 40 N/A N/A 48 12 28 8 86 12   

Twin Bed + French Bed N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Balcony X X X X X X X X X X   

Terrace N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Air Coindition Central X X X X X X X X N/A N/A   

Air Condition Split N/A N/A N/A N/A N/A N/A N/A N/A X X   

Bathroom X X X X X X X N/A X X   

Shower N/A N/A N/A N/A N/A N/A N/A X N/A N/A   

Bathtube X X X X X X X N/A X X   

Jacuzzi N/A N/A N/A N/A N/A N/A X N/A X X   

WC X X X X X X X X X X   

Fire Alarm X X X X X X X X X X   

Floor Carpet N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Floor Ceramic N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Floor Faience X X X X X X X X X X   

Floor Parquet N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Floor Marble N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Floor Laminated X X X X X X X N/A X X   

Hair dryer X X X X X X X X X X   

Sea View N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Land View X X X X X X X X X X   

Lateral (pool) View X X X X X X X N/A X X   

Garden View X X X X X X X X X X   

Pool View N/A N/A N/A N/A N/A N/A X N/A N/A N/A   

Road View N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Mini bar X X X X X X X X X X   

Music (On TV) X X X X X X X X X X   

Phone (Bath) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A   

Phone Direct Dial X X X X X X X X X X   

Safe X X X X X X X X X X   

TV (SAT) X X X X X X X X X X   

Wireless X X X X X X X X X X   

Dvd player N/A N/A N/A N/A N/A N/A X N/A N/A N/A  
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RESTAURANTS A’LA CARTE 

Main Restaurant  :  1 / Olympos (Total capacity : 900 pax)  

Saray( Turkish Cuisine),  
Spice ( Far East Cuisine), 
Prima Cucina( Italian Cusine), 
Green & Grill (Grilled Cuisine) 
 
* Per week, one  visit to  2 of 3 themed  A’la Carte Restaurants (with 
reservation), extra visits are payable. 
**  Green & Grill Restaurant (with reservation) is payable at all times. 
 

BARS CONFERENCE HALLS 

 Lobby Bar  
 Pool Bar 
Activity Bar 
Chill Out :  Snack Bar  & Night Club Bar 
  

                                         Theatre Style              Class Style              U Style 
Conference Hall       600 pax     300 pax                     50 pax 
 

DISCO  ENTERTAINMENT   

 
Chill Out (outdoor) 
 
Night Club Bar - All import alcoholic and non alcoholic drinks are  payable 
extra 

Day time progmmes: Polll games, Archery, Mini golf, Water Gymnastic, 
Water Polo, Mini Football. 
Evening Programmes: Amphitheatre. 
Kid’s Animation: ( 4- 12 years ) Mini Club, Mini Disco 

POOLS KID’S ENTERTAINMENT   

 

DOCTOR KID’S ENTERTAINMENT   

 

Main Pool ( 1 Fresh Water /2.652 m²) Doctor service is upon request and on charge.  24 hours on duty. 

Jacuzzi Pool  (1 Fresh Water /655 m²)   SHOPS 

Pool  with waterslides  /   (1 Fresh Water / 744 m²) 
Jewellery, Clothing Store, Bag Store,Leather Shop, Market, Gift Store, 
Photo, Real estate, 

Indoor Pool  (1 Fresh Water /450 m²) /   (heated) Tattoo, Game Room 

Indoor Child Pool (1 Fresh Water)  /  (heated)  

Relax pool (3 Fresh Water)  

Child Swimming Pools (2 Fresh Water / 312 m² - 110 m² )  

Water Slides: 2 for adults + 3 for children (10:30-12:30 /15:00-17:00 )  

WATER SPORTS  Payable 

Canoe ✓ 

Banana ✓ 

Jetski ✓ 

Diving School ✓ 

Ringo ✓ 

Water Ski ✓ 

Parasailing ✓ 

TOWEL & LINEN 

Linen Change:                      Every 3 days 
Towel Change:                     Upon Request 
Beach Towel Change:        Free of charge ( with towel card from towel         
station in the Spa Center / given schedule times)  
Room Cleaning   :       6 Days  a week 
 
 

ANIMATION 

According to HV Entertaintment Concept. Organised by the FC 
 

https://www.google.com.tr/search?biw=1366&bih=667&q=parasailing&spell=1&sa=X&ved=0ahUKEwibwc-C8MfOAhVDrRoKHUDrBnQQvwUIFygA


     
 FREE  

M a k i n g   h o l i d a y   d r e a m s   c o m e   t r ue… 
 

 
11.10.2022   

                                                                             4 

 
DINING SCHEDULE ( ALL INC.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
BEVERAGES 

Only local alcoholic and non alcoholic 
drinks which are offered by the Hotel are 
included in ,,All inclusive,, concept. 
Premium and Import drinks are payable 
extra 
 
*** All Food & Beverages after midnight 
00:00 are payable extra  

Lobby  Bar (Aegean Bar /payable after 00:00) 24 HOURS 

Pool Bar 10:00 – 00:00 

Chill Out Beach Bar 10:00 – 18:00 

Chill Out 20:00 – 23:00 

Activity  Bar   12:00 – 00:00 

Disco /Chill Out Bar (***) ( Payable after 00:00) 23:00 – 02:00                        

  

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
FOODS 

Breakfast Olympos Restaurant 07:00 – 10:30 

Late Breakfast Olympos Restaurant 10:30 – 11:00 

Lunch Pool Open Buffet Restaurant 12:00 – 14:30 

Snack Restaurant   Pool Open Buffet Restaurant 11:30 – 16:30 

Chd.  Buffet                            Olympos Restaurant 18:00 – 21:00 

Dinner  Olympos Restaurant 18:00 – 21:00 

Midnight Snack Olympos Restaurant 23:00 – 00:00 

Far East Cuisine  Spice A la Carte Restaurant (*) 18:30 – 21:00 

Italian Cuisine    Prima Cucina  Restaurant (*) 18:30 – 21:00 

Local Cuisine  Saray  Restaurant (*) 18:30 – 21:00 

Steak and Fish Restaurant  Green & Grill Restaurant (**) 18:30– 21:00 

Beach Snack  Bar  ( Chill Out ) Chill Out  Snack 10:30 – 16:30 

Turkish Pan Cake Pancake Area 11:00 – 16:30 

Ice Cream Corner    Ice Cream Corner 15:00 – 17:00                                 
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FREE & PAYABLE SERVICES  
PAYABLE FREE OF CHARGE 

Tea / Coffee Setup in the room  ✓ 

Mini-fridge in the room  ✓ 

Hamam (Turkish Bath) 
  

 ✓ 

Sauna 
   ✓ 

Fitness Centre 
  

 ✓ 

Mini Club 
  

 ✓ 

Sunbeds and Towels 
  

 ✓ 

Parasols  ✓ 

Mattress  ✓ 

Baby Cot  ✓ 

Baby Highchairs in the Restaurants  ✓ 

Wireless Internet Connection in All Areas  ✓ 

Safety Deposit Box 
   ✓ 

Outdoor Parking Area  ✓ 

Electric Vehicles Charging Station ✓  

Shows and Dance Groups  ✓ 

Live Music  ✓ 

Water Slides  ✓ 

Green & Grill A’la Carte Restaurant ✓  
Massage & Beauty Centre Services 
  

✓  

Hairdresser ✓  

All bottled drinks ✓  

Fresh Fruit Juices ✓  

Premium and Import alcoholic and non alcoholic Beverages  ✓  

Food and Beverage services which are not included in the all inclusive concept.  ✓  
Laundry / Dry Cleaning Service 
  

✓  

All Non Concept services  ✓  

Telephone & Fax ✓  
Doctor, Medical Services and Medicines 
  

✓  

Baby Sitting Service 
  

✓  

Shopping Stores ✓  

Water Sports and Diving School ✓  

Room Service  ✓  

Mini-golf ✓  

Tennis Court Equipment & Floodlights ✓  
Amusement Arcade 
  

✓  

Playstation Hire ✓  

DVD Player Hire ✓  

   

 
 
Important Note: 
The management reserves it’s right to make any spontaneous changes in the above concept due to weather conditions, guest requisitions and any force majeure 
developments, etc.- without prior notification. 
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